
dk;kZy; ftyk dyDVj] ukxkSj 
 

Øekad % lek/kku@10@                                               fnukad % 22-02-2010 
 
 

  ftyk ukxkSj esa tu vHkko vfHk;ksx o tu leL;kvks ds fujkdj.k gsrq tks O;oLFkk,sa dh 
xbZ gS os eq[;r% pkj vuqHkkxksa ls la?kkfjr dh tkrh gS %& 
 

1- tu lquokbZ ¼O;fDrxr izkIr vkosnu½ ¼izHkkjh vf/kdkjh vfr-eq-dk;Z vf/k- ftyk ifj"kn] ukxkSj½ 
2- gsYi ykbZu@ijke'kZ dsUnz nwjHkk"k uEcj Vksy Ýh& 1077 ¼01582&240830½ 
3- lek/kku izdks"B ¼Mkd ls izkIr f'kdk;rsa½ 
4- ftyk tu vHkko vfHk;ksx ,oa lrdZrk lfefr 
 

 bu pkjksa vuqHkkxksa esa tu leL;kvksa ds lek/kku ckcr tks izfØ;k viukbZ xbZ gS og Øe'k% 

fuEukuqlkj gS %& 

1- tu lquokbZ ¼ izfrfnu nks ckj ½ 
  vketu dh tulquokbZ esa O;kid lq/kkj gsrq fuEu fyf[kr O;oLFkk dh xbZ gSA vr% 

lEcfU/kr vf/kdkfj;ksa@deZpkfj;ksa ls bldh ikyuk rRijrk ls djus dh vis{kk dh xbZ gSA   
(24 hours Complaint Registration) Registration of Complaints - 

• tulquokbZ ds fu/kkZfjr le; ls iwoZ tks i{kdkj vk tkrs gS] muds izkFkZuk i=ksa dks 09-30 cts 
ls gh ntZ djuk ,oa Vksdu forj.k djuk izkjEHk dj fn;k tkrk gSA   

• tulquokbZ esa vkus okys ifjokfn;ksa dks lEekutud lEcks/ku ¼Complaintant to be treated 
with respect½ & tSls& ^^jke jke lk**& ^^i/kkjks lk** & ^^fd;ku i/kkfj;k lk**& ^^fcjktks 
lk**& ^^vkokslk** fd;k tkosa ,oa fd;k tkrk gSA 

 Facility for writing complaints & Providing Photo Snaps immediately- 
• ;fn fdlh ik= O;fDr dk QkeZ Hkjokuk gks ;k izkFkZuk&i= fy[kuk gks rks og lquokbZ ls iwoZ 

Hkjok@fy[kok fy;k tkosa] bl rjg dh O;oLFkk dh xbZ gSA 

• bl gsrq ,d lqfo/kk fe= Jh iou dqekj ikjhd lafonkFkhZ dh lsok;sa yh tk jgh gSA ftlds 
}kjk xjhc] vlgk;] fu%'kä ikfjokfn;ksa ds izkFkZuk&i= Vad.k gkFkksa&gkFk djok;s tkdj] muds 
gLrk{kj@vaxwBk fu'kku djkdj lEiw.kZ rS;kjh tulquokbZ ls igys iwoZ djok yh tkrh gSA 

• ;fn izkFkZuk i= ij QksVks vko';d gks rks xjhc] vlgk; ik= O;fDr;ksa dh QksVks gkFkks&gkFk 
tulquokbZ ds dejk uEcj 24 esa [khaph tkdj mlds izkFkZuk i= ij pLik djus dh O;oLFkk 
dh xbZ gSA  

Home Delivery - 
• izkFkZuk i= ntZ djrs le; vH;kosnu ls lacaf/kr vko';d i=kfn dks lkFk esa yxkus rFkk i= 

O;ogkj dk Mkd dk irk] yS.MykbZu Qksu uEcj] eksckbZy uEcj] ih-ih- uEcj vkfn ntZ dj 
fy;s tkrs gS rkfd gkse fMysojh esa lqfo/kk jgsaA 

Voice Message System- 
• ifjoknh dh f'kdk;r izkfIr ij gh mlls mlds VsyhQksu uEcj izkIr dj fy;s tkrs gS rFkk 

f'kdk;r ds fujkdj.k i'pkr~ mlh ds VsyhQksu@eksckbZy uEcj ij mldh leL;k ds 
fujkdj.k ds lEcU/k esa tkudkjh ns nh tkrh gS fd vkidh f'kdk;r dk fu;ekuqlkj lek/kku 
dj fn;k x;k gS vFkok fu;ekuqlkj bu dkj.kksa ls lek/kku lEHko izrhr ugha gksrk gSA 

Information Leaflets- 
• isU'ku ,oa ch-ih-,y- vkosnd i=ksa ds lkFk yxk;s tkus okys nLrkostkr ,oa ch-ih-,y-@isU'ku 

gsrq ik=rk lEcU/kh ;kstuk@fu;eksa dh tkudkjh yhQysV ds ek/;e ls ifjokfn;ksa dks nh tkrh 
gSA   

Complaint Register & Token System- 
• ifjokfn;ksa dh f'kdk;r dks jftLVj esa ntZ dj mUgsa Øekuqlkj Vksdu forj.k Jh jkepUnz o 

Jh lhrkjke }kjk fd;k tkrk gS ,oa ifjokfn;ksa ls izkIr izfrosnuksa dk iwoZ iBu dj ml 
vH;kosnu ij lacaf/kr foHkkx dk vadu Jh NksVwflag] futh lgk;d }kjk fd;k tkrk gSA   



• mlds i'pkr~ mUgsa dgk tkrk gS fd vkidk vU;= dk;Z gks rks vki djds vk tkos ijUrq 12 

cts ;k 03 cts tulquokbZ ds fu/kkZfjr le; ij vo'; vk tkosaA  

Drinking Water- 
• cjkens dh dqflZ;ksa ij cSBs O;fDr;ksa dks is;ty dh O;oLFkk jkstuk fu;fer :i ls dh tkrh gSA   

Immediate Processing- 
• izkIr f'kdk;rksa ij tulquokbZ dh lhy] Øekad] frfFk rFkk ftyk dyDVj] egksn; dh lhy ds 

Åij lacaf/kr vf/kdkjh ftls fHktokuh gS] dk vadu tulquokbZ ls iwoZ vko';d :i ls dj 
fy;k tkosaA   

• vH;kosnuksa@ifjosnukvksa@f'kdk;r i=ksa dks izLrqr djus okyksa ds lkFk Jh NksVwflag] futh 
lgk;d Øeokj 1 ls 5 O;fDr;ksa dks xueSu ds lkFk&lkFk vUnj O;fDrxr :i ls lquokbZ gsrq 
vkeaf=r djus 'kq: dj nsrs gS rFkk ;g Øe vafre ifjoknh rd blh :i esa pyrk gSA   

Dedicated Vigilance officers- 
• izkIr vH;kosnuksa ij lw{e tkudkjh Jh NksVwflag] futh lgk;d }kjk 'kq: esa nh tkosa rFkk ckn 

esa ifjoknh ls Hkh tkudkjh yh tkdj mldh O;Fk~k dks ftyk dyDVj ds le{k mifLFkfr pkjksa 
lrdZrk vf/kdkfj;ksa ds le{k lquk tkdj leL;k dk lek/kku ijd gy fudkyk tkosaA bu 
pkjksa lrdZrk vf/kdkfj;ksa dk dk;Z foHkktu fuEu izdkj fd;k x;k gS %&   

 

1- Jh gsrjke fo'uksbZ] uk;c rglhynkj] ukxkSj jktLo laca/kh 

2- Jh ek/kkjke lgk;d lnj dkuwuxks] dysDVªsV] 
ukxkSj  

iapk;rh jkt ,oa uxjikfydk] laca/kh 

3- lgk;d vfHk;Urk] tynk; foHkkx] ukxkSj is;ty] fo|qr] lk-fu-fo- ls laca/kh  

4- Jh pUnz'ks[kj] lekt dY;k.k vf/kdkjh] ukxkSj lekt dY;k.k foHkkx] cSafdx lsok 
,oa vU; foHkkx 

 

Personalized counselling/Citizen friendly System- 
• lHkh lrdZrk vf/kdkjh bu izkIr vH;kosnuksa dks i<+dj] ifjokfn;ksa ls O;fDrxr :i ls ppkZ dj 
mudh leL;k ds gy gsrq Lofoosd ls fu.kZ; ysdj ;FkklEHko lacaf/kr vf/kdkjh ls eksckbZy  ij 
ckr dj rRdky leL;k ds lek/kku gsrq fu;ekuqlkj dk;Zokgh gkFkks&gkFk ifjoknh ds le{k 
djrs gSA bu lrdZrk vf/kdkfj;ksa }kjk leL;k dk lek/kku leUo;d] ijke'kZnkrk ,oa lgk;d 
ds :i esa fd;k tkrk gSA lexz :i ls ("Role of Vigilance Officer is Coordination, 
Counselling and to help in Grievances Redressal.") og ifjoknh dk fe=] lykgdkj o 
fuosnudrkZ gSA ( He is friend philosopher and guide to Complaintant ) 

• vUnj tkus okys ifjokfn;ksa dh iafDr o Øekuqlkj cqykus dk dk;Z Jh lhrkjke yks<+k] lgk;d 
deZpkjh }kjk fd;k tkrk gSA   

• Jh txnh'k lksuh] lgk;d deZpkjh tulquokbZ ds nkSjku pSEcj esa mifLFkr jgrk gS ,oa lrZdrk 
vf/kdkfj;ksa gsrq cSBd gkWy esa fu/kkZfjr CykWdksa esa ifjokfn;ksa dks vyx&vyx :i ls cSBkus dk 
dk;Z djrk gSA ;s O;oLFkk fuEu izdkj ls gS& 

 

  
lgk-vfHk- tynk;                              Jh gsrjke fo'uksbZ 
is;ty ,oa fo|qr                         jktLo lEcU/kh  
 
                                                  

cSBd gkWy 
 

 
 
Jh pUnz'ks[kj                          Jh ek/kkjke] ,-,l-dss- 
lekt dY;k.k o vU;                iapk;rh jkt ,oa uxjikfydk 

  pSEcj 
 
 

 

 
 
 
 
 
 
 
 
 
 
• tulquokbZ 'kk[kk esa dk;Zjr lHkh deZpkfj;ksa@vf/kdkfj;ks ds ikl vkbZ- Mh- dkMZ yxs gq, gSa rkfd 

vui<+ ifjoknhx.k mUgha ls lEidZ djsaA 



• fnu esa nks ckj tulquokbZ ds i'pkr Hkh ;fn dksbZ ifjoknh fdUgha dkj.kksa ls nsjh ls vkrk gS rks 
mlds ifjokn dks ntZ djus] QksVks dkWih djus o ^^Computer Generated Forwarding Letter**  
ds lkFk fHktokus dk dk;Z tulquokbZ dfeZ;ksa }kjk fd;k tkrk gSA   

• tulquokbZ ds nkSjku fdlh Hkh vfHkHkk"kd vFkok ,tsUV dh mifLFkfr ifjoknh ds lkFk u gksA bl 
gsrq vfHkHkk"kdx.k vFkok ,tsUV okaNuh; ugha gSA 

Citizen Charter - 
• vke ukxfjdksa dks ikjn'khZ] laosnu'khy ,oa mrjnk;h iz'kklfud O;oLFkk lqyHk gks bl gsrq jktLo 

vfHkys[kksa dh udy izkIr djuk] ukekUrjdj.k] df̀"k tksr ikl cqd] lhekKku] fofHkUu izek.k&i=] 
fxjnkojh@olwyh] jkLrksa ds fookn] o`{kksa dh dVkbZ] 'kqf)&i=] cSdksa vkfn ls _.k izkIr djus gsrq 
vns; izek.k&i= tkjh djuk] Hkwfe :ikUrj.k] fofHkUu izek.k&i= izkIr djus gsrq orZeku esa izpfyr 
jktLo ukxfjd vf/kdkj i= esa fofHkUu Lrj ij fd, tkus okys dk;ksZ gsrq le;&lhek dk fu/kkZj.k 
fd;k x;k gSA vr% fu/kkZfjr le;kof/k esa dk;Z ugha gksus ij f'kdk;r djus gsrq l{ke vf/kdkjh dk 
Lrj Hkh fofuf'pr fd;k x;k gS rkfd f'kdk;rdrkZ iVokjh o rglhy ls lacaf/kr f'kdk;rksa ,oa 
leL;kvksa dk mPp Lrj ij 15 fnol esa ,oa ftyk dyDVj dk;kZy; esa lek/kku ,oa jkgr 7 
fnol esa izkIr dj ldsaA bl ukxfjd i= ds vUrxZr jktLo iz'kklu dh Jà[kyk ds izeq[k dM+h 
iVokjh@rglhynkj@dyDVj Lrj ij tokcnsgh] dk;Z nkf;Ro o rRlEcU/kh le; lhek fu/kkZfjr 
dh xbZ gSA 

Helpdesks- 
• :e uEcj 24 esa miyC/k djk;s x;s fofHkUu izkFkZuk&i=ksa ds vykok layXu lwph&1 ds vuq:i 

fuEu izkFkZuk i=ksa ds lkFk&lkFk fuEu i=kfn dh tkudkjh vko';drk gksus ij gkFkks&gkFk miyC/k 
djkbZ tkrh gS rkfd ifjoknh dks vdkj.k :i ls fdlh izdkj dh ijs'kkuh ugha gks ,oa fcuk otg 
vftZuoh'kksa }kjk euethZ iSls olwyus dh izo`fr ls Hkh izR;{k cpko izkIr gksrk gSA 

Quality of infrastructure - 
• tulquokbZ esa izkIr izR;sd izdj.k dk lek/kku ;fn fu;eksa esa lEHko gS rks mldk fuLrkj.k dj 

lacaf/kr dks tkudkjh ns nh tkrh gS vksj ;fn fu;ekuqlkj mldh leL;k dk lek/kku lEHko izrhr 
ugha gksrk gS rks Hkh bldh tkudkjh ifjoknh dks tfj;s VsyhQksu o i=kpkj }kjk nh tkrh gSA 

Availability Informations Regarding District and District Administration & its Schems  - 
• ukxkSj ftys dh leL;kvksa ds lek/kku ds fy, gsYi ykbZu lsok gsrq foLr`r tkudkjh dk ,d izi= 

ftlesa mi;ksx dc djs] dSls djs] fdl uEcj ij djs dh tkudkjh ds lEcU/k esa cuk;s x;s izi= 
dk forj.k jkstkuk fu;fer :i ls fd;k tkrk gSA blds vykok LFkkuh; lekpkj i= vkxUrqdksa 
ds fy, dk;kZy; le; ij miyC/k djk fn;s tkus ds lkFk&lkFk ukxkSj ftys dh fofHkUu 
;kstukvksa dh tkudkjh dk fd;ksLd ,oa dEI;wVj ls tekcanh dh udyksa dh lqfo/kk miyC/k djkbZ 
tk jgh gSA   

SMS  facility  - 
• ;fn dksbZ ekeyk tfj;s SMS izkIr gksrk gS rks mldks f'kdk;r ds :i esa ntZ dj mldk fuLrkj.k 

djokdj ifjoknh dks SMS ij gh tokc fHktok fn;k tkrk gS rFkk leLr SMS f'kdk;rksa dk ,d 
i`Fkd jftLVj la/kkfjr fd;k tkrk gSA 

Improvement in Physical Infrastructure - 
• ftyk dyDVj dk;kZy; esa xr 40 o"kksZ ckn lEiw.kZ Hkou esa jax&iqrkbZ dk dk;Z djok;k x;kA 

dk;kZy; mi;ksx gsrq u;k QuhZpj miyC/k djk;k x;kA Green Zone in front of Office 
Premises ds vUrxZr lkeus ds ikdZ ds pkjksa vksj jsfyax yxkbZ tkdj ml ij jax jksxu fd;k 
x;kA Proper parking lqfo/kk dh O;oLFkk dh tkdj vkxUrqdksa gsrq cjkensa esa dqf'kZ;ksa o cSapksa dh 
O;oLFkk dh xbZ rFkk vkxUrqdksa ds ihus ds ikuh dh O;oLFkk Hkh LFkkbZ :i ls dh xbZA 



(B) BACK OFFICE  ¼tulquokbZ@lek/kku izdks"B½ 
 

 

 tulquokbZ ,oa lek/kku izdks"B esa izkIr izkFkZuk&i=@vH;kosnu@ifjosnuk dks dEI;wVj esa 
ntZ djus] jsdMZ j[kus ,oa izR;sd izdj.k esas izxfr fjiksVZ izLrqr djus gsrq :e uEcj 24 esa fuEu 
O;oLFkk rRdky izHkko ls ykxw dj nh xbZ gSA  
 
 
 
 

        � � � �  	   XYZ[\] ¼Vksdu½     

                      
 

  
 

  
 
 
 
  
 
  
                                                   okafNr izi= cksMZ 
  jktLo& lhek Kku] vkilh lgefr ls Hkwfe foHkku] [kkrsnkjh lgefr vf/kdkj] o`{k dVkbZ vkfn 
        lkekftd U;k;& o`)koLFkk] fo/kok] vikfgt isa'ku ;kstuk] ikyukgkj ;kstuk 
  iapk;rhjkt ,oa xzkeh.k fodkl izdks"B& vkoklh; Hkw[k.M vkaoVu] iqjkus x`gksa dk fofu;erhdj.k fueZy xzke  

                 iqjLdkj ;kstuk] fueZy ?kkV ;kstuk] chih,y] ujsxk] bafnjk vkokl ;kstuk] Lo.kZ t;Urh xzke Lojkstxkj]  
                 iUuk/kk; thou ve`r ;kstuk                                           
  fpfdRlk ,oa LokLF; & eq[;ea=h chih,y thou j{kk dks"k] eq[;ea=h thou j{kk dks"k] tuuh lqj{kk] ckfydk  

                  lEcy ;kstuk vkfn                  . 
  Ms;jh& tuJh chek ;kstuk] ljl vkjksX; chek ;kstuk vkfn 

  d`f"k& jk"Vªh; ckxokuh fe'ku] lw{e flapkbZ ;kstuk] vkbZlksike ;kstuk] dikl ;kstuk] fdlku thou dY;k.k  
                 ;kstuk vkfn  
                         Accordingly Annexure-1 Documentation/Requirements available in room no. 24 alsc. 
 
 

Time bound movement of files 
• Jh egkohj izlkn lksuh] ofj"B fyfid }kjk rRijrk ls mlh fnu i=koyh ys[ku dk dk;Z 

fd;k tkrk gS ,oa leLr izdkj ds vfHkys[k dk la/kkj.k muds }kjk fd;k tkrk gSA iqjkus 
vfHkys[k dks jsdMZ esa tek djkus dh dk;Zokgh le;c) :i ls dh tkrh gSA   

Registration and updation 
• ifjokfn;ksa ls izkIr f'kdk;rksa dh QksVks dkWfi;ka Jh lhrkjke ,oa jkepUnz }kjk djokdj 

'kh?kzrk'kh?kz Jh nkeksnj HkkVh dks ¼dEI;wVj ij ^^lek/kku lkW¶Vos;j**½ nh tkrh gS rkfd Jh 
nkeksnj HkkVh }kjk mls ntZ dj 'kh?kzrk ls lacaf/kr dks ns fn;k tkrk gS ¼;fn ifjoknh pkgrk 
gS½ vU; Mkd ls mlh fnu vfoyEc:i ls jokuxh lqfuf'pr dh tkrh gSA   

Receipt  of Complaints 
• bl ntZ 'kqnk f'kdk;r ds ^^Computer Generated Forwarding Letter** ij gLrk{kj Jh 

NksVwflag] futh lgk;d }kjk fd;s tkrs gSA blh ^^Forwarding Letter** ds gLrk{kjksa ds uhps 
blh ^^Software** esa fuEukuqlkj vadu djok fn;k x;k gS fd & ^^vkidh ifjosnuk@ 
vH;kosnu@f'kdk;r dks ih-th- Øekad---------------fnukad------------------- ij ntZ dj tkap vf/kdkjh---------
------------- dks Hkstk x;k gSA ;fn iUnzg fnol rd dk;Zokgh ugha gks rks Vksy Ýh uEcj 1077@ 
¼01582&244530½ ij ih-th- uEcj crkdj izxfr fjiksVZ ds ckjs esa tkudkjh izkIr dj ldrs 
gSA**   

QkWVks 
LVsV 

lhrkjke 

vyekjh
tulquokbZ 

vyekjh
lek/kku 

vyekjh
lrZdrk 

dEI;wVj& 2
i=kpkj@lrZdrkk 

dEI;wVj& 1
lek/kku lkW¶Vos;j 

jkepUnz
,e- lksuh

HRV AEn PHEDMR DSWO

dejk ua- 24


 
 
 
 


 
 


24 ?kaVs 
lgk;rk ,oa 
ijke'kZ dsUnzz 
@EOC/ 

fu;a=.k d{k 
dejk ua- 23 



• ;fn nl fnu esa tokc ugha vkrk gS rks iqu% Lej.k i= tkjh fd;k tkrk gSA blesa tokc vkuk 
t:jh gSA 

• ^^Computer Generated Forwarding Letter** dk jax ykbZV&Cyw fu/kkZfjr fd;k x;k gSA   

• tulquokbZ d{k esa ,d vfrfjDr yS.M ykbZu Qksu dh O;oLFkk ds lkFk gh rhu eksckbZyksa dh 
O;oLFkk djokbZ x;h gSA ftlls f'dk;r dk fuLrkj.k ftl vf/kdkjh }kjk fd;k tkrk gS mls 
rqjUr lwfpr fd;k tk ldsA  

• vknru f'kdk;rdrkZ dh f'kdk;r dks e; 'kiFk&i= ntZ fd;k tkus dh O;oLFkk dh xbZ gS 
rkfd vdkj.k :i ls dh tkus okyh f'kdk;rksa esa deh vk ldsaA 

Weekly Review meeting 
tulquokbZ esa izkIr ifjoknksa dh lkIrkfgd leh{kk lkseokj dks izkr% 10-00 cts ftyk dysDVªsV 
dk;kZy; ds lHkkd{k esa fu;fer :i ls ftyk eq[;ky; ij inLFkkfir ftyk Lrjh; vf/kdkfj;ksa 
ds lkFk dh tkrh gSA lkseokj dks gksus okyh tulquokbZ cSBd esa leLr ftyk Lrjh; vf/kdkjh 
mifLFkr jgrs gS rFkk os vius v/khuLFk vf/kdkfj;ksa }kjk foHkkx ls lEcfU/kr Hksts x;s ifjoknksa ds 
fuLrkj.k dh tkudkjh nsxsa rFkk mudk Qksyks&vi ,D'ku ysxsaA 

LED Display System  dh O;oLFkk & 

 
 

• vke tu dh lqfo/kk dks /;ku esa j[krs gqos tulquokbZ gsrq iznŸk Øekuqlkj Vksdu uEcj dk 
fMVsy ckgj cSBs vkxUrqdks dks Display Board ls ;g tkudkjh miyC/k djkbZ tkrh gS fd bl 
le; fdrus uEcj dh tulquokbZ tkjh gSA 

• ;Fkk lEHko ;g iz;kl fd;s tk jgs gS fd f'kdk;rdrkZ viuh f'kdk;r ds lEcU/k esa ftyk 
eq[;ky; ij ,d ckj gh viuh leL;k lek/kku gsrq vkosa ;kfu nqckjk vkus dh fLFkfr gh iSnk 
ugha gks] mls fuf'pr le;kof/k esa gh tokc fn;k tkosaA ;Fkk% csfld Qksu] eksckbZy vFkok ihih 
uEcj ewy f'kdk;r i= ds izkfIr esa le; gh fy[kok fy;s tkrs gSA   

• iwoZ esa ntZ f'kdk;r ds lEcU/k esa ;fn ifjoknh nqckjk vkos rks iqjkuh f'kdk;r ckcr~ izkIr 
tokc dks crkdj mls le>kbZ'k dj larqf"V dh dk;Zokgh dh tkdj crk;k tkrk gS ,oa 
ifjoknh viuh lUrq"Vh  ds fy, t:jh le>s rks ftyk dysDVj egksn; ls iwoZ i=kfn ds lkFk 
okrkZ djk nh tkrh gS fd budk dk;Z fu;ekuqlkj lEHko izrhr ugha gSA  

• ekg esa ,d ckj izHkkjh vf/kdkjh ¼vfr-eq-dk;Z-vf/k- ftyk ifj"kn] ukxkSj½ }kjk tulquokbZ 'kk[kk 
dk fujh{k.k vko';d :i ls fd;k tkrk gS bl dk;Z esa vkSj vf/kd lq/kkj gsrq iz;kl fd;k 
tkuk lqfuf'pr djsaA 



 
Decentralisation of Public Grievances Redressal System 

 
Fixed timing for Public hearing at SDO Level 
 

• ukxkSj ftys dh HkkSxksfyd ifjfLFkfr;ksa dks ns[krs gq, iz;kl fd;k x;k gS fd ifjokfn;ksa dks 

ftyk dyDVj dk;kZy; esa u vkuk iM+s blds fy, leLr mi[k.M dk;kZy;ksa ij] mi[k.M 

vf/kdkfj;ksa }kjk tulquokbZ dk le; fuf'pr dj fn;k x;k gSA bl fuf'pr le; ij 

mi[k.M vf/kdkfj;ksa }kjk izdj.kksa dh lquokbZ dh tkdj fuLrkj.k fd;k tkrk gSA  

 

Weekly Review of  PG Redressal by SDO 

• mi[k.M Lrj vf/kdkfj;ksa }kjk ftyk dysDVªsV dk;kZy;ksa dh Hkkafr mi[k.M Lrjh; vf/kdkfj;ksa 

dh lkIrkfgd leh{kk cSBdsa izR;sd lkseokj dks dh tkrh gS rFkk blesa fofHkUu foHkkxh; 

vf/kdkfj;ksa }kjk lkIrkfgd :i ls fd;s x;s tulquokbZ izdj.kksa ds fuLrkj.k dh leh{kk dh 

tkrh gSA 

Public  hearing by District Level Officers 
• vU; ftyk Lrjh; vf/kdkfj;ksa ds fy, muds dk;kZy;ksa esa tulquokbZ dk le; fuf'pr dj 

fn;k x;k gS rFkk muds d{k ds ckgj fu/kkZfjr le; dk cksMZ Hkh yxok fn;k x;k gSA 

Field  Functionaries Staying  of their Offices from   9.30 to 11.30 
• QhYM esa dk;Zjr dkfeZd tSls iVokjh] xzke lsod] d`f"k i;Zos{kd] ,-,u-,e-] th-,u-,e- vkfn 

dks funsZf'kr fd;k x;k gS fd og izfrfnu 09-30 ,-,e- ls 11-30 ,-,e- rd gj lqjr esa vius 

eq[;ky; ij jgdj vketu ds dk;kZs dk fuLrkj.k djsa ,oa QhYM esa jokuk gksus ij vius 

dk;kZy; ds ckgj fLFkr lwpuk iV~V ij tkus dk le;] LFkku vafdr djds gh izLFkku djuk 

lqfuf'pr djsaA 

• leLr dk;kZy;k/;{kksa dks funsZf'kr fd;k x;k gS fd vius v/khuLFk QhYM dkfeZdksa dh cSBd 

12-00 vijkUg~ ds ckn vk;ksftr djsa rkfd QhYM dkfeZdksa ds izkr% 09-30 ls 11-30 ,-,e- ij 

vius eq[;ky; mifLFkfr esa O;o/kku iSnk u gksA 

 



 
2- gsYiykbZu@ijke'kZ dsUnz %&  

• ftys esa vke turk dh fofHkUu foHkkxksa ls lacaf/kr izfrfnu izkIr gksus okyh f'kdk;rksa ,oa leL;kvksa ds 
rqjUr fujkdj.k ds fy;s ftyk dyDVj] dk;kZy; ds dejk uEcj 23 esa ijke'kZ ,oa lgk;rk dsUnz dh 
LFkkiUuk dh xbZ gSA 

• bl dsUnz ds nwjHkk"k uEcj 1077 ¼Vksy Ýh½ gksxsaA ;g ftyk ijke'kZ dsUnz 24 ?k.Vs dk;ZjŸk jgsxkA dsUnz 
ds ftyk Lrj ij izHkkjh vf/kdkjh vfrfjDr ftyk dyDVj ¼iz'kklu½ jgsxsaA ftuds dk;kZy; ds nwjHkk"k 
uEcj 01582&240877 rFkk izHkkjh] dk;kZy; v/kh{kd] ftyk dyDVj dk;kZy; gksxsa] ftuds nwjHkk"k uEcj 
01582&240830 ,oa 1077 gS ,oa ;Fkk% lEHko 24 ?kUVs esa gh lek/kku dh dk;Zokgh dh tkrh gSA 

• dksbZ Hkh O;fDr nwjHkk"k uEcj 1077 tks fd Vksy Ýh gS ij viuh f'kdk;r ntZ djok ldrk gSA 
gsYiykbZu d{k esa jftLVj la/kkfjr gS ftlesa lHkh izdj.k ntZ fd, tkrs gS rFkk nwjHkk"k ij gh f'kdk;r 
ds fuLrkj.k dh iqf"V dh tkrh gSA  

• 'ks"k jgh f'kdk;rksa dh lkseokj dks foHkkxokj cSBd esa leh{kk dh tkrh gSA blds mi izHkkjh dk;kZy; 
v/kh{kd gSaA leLr yfEcr izdj.kksa dh foHkkxokj lwph cukdj lkseokj dh cSBd esa izLrqr djrs gSA 
vf/kdkfj;ksa ds dk;Z dk ewY;kadu mudks izkIr] fuLrkfjr rFkk yfEcr izdj.kksa dh la[;k ds vk/kkj ij 
fd;k tkrk gSA   

• ftyk dk;kZy; esa ,d ijke'kZ dsUnz LFkkfir fd;k x;k gSA ftlesa ifjokfn;ksa dh lqfo/kk ds fy, Nis gq, 
QkWeZ miyC/k djok;s x;s gSA blesa ,d fyfid dh fu;qfDr dj nh xbZ gS tks ifjokfn;ksa dh QkWeZ Hkjus 
esa lgk;rk djrk gSA   

• ftyk ijke'kZ dsUnz ij leLr ftyk Lrjh; rFkk CykWd Lrjh; vf/kdkfj;ksa ds VsyhQksu ,oa eksckbZy 
uEcj miyC/k jgsaxsA blds vykok fo|qr forj.k fuxe ,oa tu LokLF; vfHk;kaf=dh@lkoZtfud fuekZ.k 
foHkkx ds dfu"B@lgk;d@vf/k'kk"kh vfHk;Urkvksa ds {kS=kf/kdkj laca/kh Hkh tkudkjh bl ijke'kZ dsUnz esa 
gj le; miyC/k jgsxsaA  

• ftys dh leLr uxjikfydkvksa ls Hkh lQkbZ O;oLFkk gsrq leLr lQkbZ fujh{kdksa ds eksckbZy uEcj o 
okMZokj {kS=kf/kdkj dh tkudkjh Hkh miyC/k jgsxh rkfd f'kdk;r ds izkIr gksus ij lEcfU/kr ls lh/kk 
lEidZ fd;k tk ldsaA 

• ijke'kZ dsUnz@tulquokbZ dk;Z esa ,d prqFkZ JS.kh deZpkjh miyC/k djok;k fn;k x;k gSA tks fd 
ifjokfn;ksa dh enn djrk gS rFkk mUgsa lEcfU/kr vf/kdkjh rd vko';drkuqlkj ysdj tkrk gSA blesa 
miyC/k Qksu ij dkWyj vkbZ-Mh- yxk;k x;k gSA ftlls f'kdk;rdrkZ ls f'kdk;r ds fujkdj.k dh iqf"V 
dh tk ldsaA  

 

 
 

24 ?kaVs lgk;rk ,oa ijke'kZ dsUnzz@fu;a=.k d{k 
dejk ua- 23    

 

                                                                        �  
  
             

             �  	    � Fax   
        
                   
                       

w. set � 

vf[ky 

vyekjh 
e; Vh-oh 

        
 

dk;kZ- 
v/kh{kd 

 
 

 
 

 
 

 



 

 
"Field Vigilance Team"  

 

• xEHkhj f'kdk;rksa dh tkap ds fy, ftuesa Rofjr dk;Zokgh visf{kr gS "Field Vigilance 

Team" xfBr dh xbZ gSA ftuds izHkkjh vf/kdkjh Jh lokbZnku mTtoy] uk;c rglhynkj 

¼v-vk-½ ,oa Jh jkes'oj yky vksyk] uk;c rglhynkj] tk;y gSA blesa ujsxk dh f'kdk;rksa 

dh tkap Hkh 'kkfey gSA QhYM foftysUl Vhe ds fy, nks okguksa dh O;oLFkk vfrfjDr 

dk;ZØe leUo;d ujsxk] eq[; dk;Zdkjh vf/kdkjh }kjk fu;fer ,oa LFkkbZ :i ls djok nh 

xbZ gSA ;g nksuksa okgu LFkk;h :i ls dysDVªsV esa blh dk;Z ds fy, jgrs gSA ujsxk 

dk;ksZ@dkfeZdksa ds vuqifLFkfr ,oa fo|ky;] vLirky] vkaxuokM+h dk;kZy;ksa dk vkdfLed 

tkap gsrq eksckbZy okgu 24 ?kUVksa dyDVj dk;kZy; esa [kM+s jgsxsa ,oa f'kdk;r izkIr gksrs gh 

"Ready to Move to Complaint Place" dh fLFkfr esa jgsxsaA bu nksuksa izHkkjh vf/kdkfj;ksa 

dks ujsxk dk;ksZ ds vykok Hkh jktdh; dk;kZy; ;Fkk% jktdh; fo|ky;] xzke iapk;r] iVokj 

?kj] LokLF; dsUnz] vkaxuokM+h] d`f"k i;Zos{kd dsUnz] mfpr ewY; dh nqdku] i'kq fpfdRlky; 

rFkk jktdh; dk;ZØekas tSls feM&Ms&ehy] egkRek xak/kh jk"Vªh; xzkeh.k jkstxkj xkj.Vh 

;kstuk bR;kfn ds fujh{k.k ds fy, vf/kd`r fd;k x;k gSA ;g nksuksa vf/kdkjh vius okgu esa 

fujh{k.k izfrosnu j[krs gS ,oa ckn fujh{k.k] fujh{k.k izfrosnu lek/kku 'kk[kk esa tek djkrs 

gSA xEHkhj rjg ds ekeyksa dks ftyk dyDVj] dks vko';d:i voxr djkdj ;Fkksfpr 

dk;Zokgh ckcr~ O;fDrxr :i ls ppkZ dj funsZ'ku izkIr djsxsa ,oa bl gsrq Vad.k dk;Z vkfn 

dk dk;Z lek/kku izdks"B ls lEikfnr gksrk gSA   



 

 

3- lek/kku izdks"B ¼PGV½ ¼Public Grievances Vigilance½ &  ftyk dyDVj dk;kZy; 

dks izk;% fofHkUu tu izfrfuf/k;ksa] vf/kdkfj;ksa ,oa vketurk ls jkstkuk vusd tu leL;kvksa ls 

lacaf/kr vkosnu i=] f'kdk;rsa ,oa ifjosnuk,a izkIr gksrh gS vkSj bu izkIr f'kdk;rksa dks lek/kku 

ds fy, lacaf/kr foHkkx dks izR;qRrj dh vof/k Hkh fu/kkZfjr djds Hkstk tkrk gS ogak ls bu 

leL;kvksa ds lek/kku@fuLrkj.k lacaf/k izR;qRrj ;fn ckotwn vusd Lej.k i=ksa ds izkIr ugha 

gksrs gS rks ,slh fLFkfr esa ,d rjQ turk dh ifjosnuk,a c<rh gS ogha nwljh rjQ iz'kklu dh 

Nfo Hkh /kwfey gksrh gSA 

   bl leL;k ds leqfpr lek/kku gsrq ,d lek/kku izdks"B dk xBu fd;k x;k gS rkfd 

bl izdkj dh ifjosnukvksa ds izkIr gksus ,oa muds okLrfod fuLrkj.k rd dh fLFkfr ij 

fujUrj vkSj izHkkoh fuxjkuh j[kh tk lds vkSj bl izdkj bu tu leL;kvksa ds lek/kku o 

fujkdj.k esa Rofjrrk lqfuf'pr dh tk ldsA bl gsrq lek/kku izdks"B esa fuEu izfØ;k viukbZ 

tk jgh gS %& 

            lek/kku izdks"B esa ifjosnuk izkIr gksus ij mldks ,d iath;u Øeakd fn;k tkrk gS 

vkSj leLr i=&O;ogkj esa bl iath;u Øeakd dk vadu fd;k tkrk gSA bl iath;u Øeakd ds 

lkFk ifjosnuk i= lacaf/kr foHkkx dks vko';d dk;Zokgh dj dk;Zokgh fjiksVZ Hkstus gsrq izsf"kr 

fd;k tkrk gSA bl izs"k.k i= esa gh lacaf/kr ifjosnuk ds fuLrkj.k gsrq vko';d vof/k dk 

lekos'k djrs gq, ,d frfFk izR;qRrj gsrq r; dh tkrh gS tks mDr ifjosnuk ds dofjax i= eas 

gh vafdr gksrh gSA izdj.k ntZ gksus ds 10 fnu ckn esa Lej.k i= ,oa tkjh frfFk ls 30 fnu ds 

vUnj takp izfrosnu izkIr djus dh le; lhek fu/kkZfjr dh gqbZ gSA fu/kkZfjr frfFk rd izR;qRrj 

izkIr ugha gksus ij lacaf/kr vf/kdkjh dks dkj.k crkvks uksfVl tkjh fd;k tkrk gS ,oa mDr 

uksfVl ds mijkUr Hkh ;fn le; ij izR;qRrj izkIr ugha gksrk gS rks lacaf/kr vf/kdkjh ds fo:} 

vuq'kklukRed dk;Zokgh mfpr ek/;e ls izkjEHk dj nh tkrh gSA bl 'kk[kk dk Hkh izHkkjh 

vf/kdkjh vfr- eq[; dk;Zdkjh vf/kdkjh ¼ftyk ifj"kn½ ukxkSj dks cuk;k x;k gSA 



 

4- ftyk tu vHkko vfHk;ksx ,oa lrdZrk lfefr %& vke vkneh ds vfHk;ksx fuLrkj.k 

gsrq ftyk Lrjh; lrdZrk lfefr dk xBu jkT; ljdkj ds dkfeZd ,oa iz’kklfud lq/kkj 

foHkkx ¼xzqi&3½ jktLFkku t;iqj ds vkns’k fnukad 20-10-1983 ds rgr fd;k x;k ftldh 

lQy fØ;kfUofr rRle; ls jkT; ljdkj ds fn’kk funsZ’kkuqlkj dh tk jgh gSA 

 ftyk lrdZrk lfefr }kjk ftys esa fofHkUu foHkkxksa ls lacaf/kr izdj.kksa dks xaHkhjrk ls fy;k 

tkrk gSA izkIr izdj.kksa esa lacaf/kr vf/kdkfj;ksa dks funsZf’kr fd;k x;k gS fd izdj.k ls lacaf/kr 

i{kks dks i;kZIr lquokbZ dk volj fn;k tk;s] tkap esa ekSdk@HkkSfrd fujh{k.k@lR;kiu 

vko’;d gks rks mUgha ds }kjk fd;k tkos ekSds ij mifLFkr vketu ls izdj.k ds laca/k esa 

c;ku vkfn ysdj f’kdk;r@leL;k ds lek/kku ckcr~ iq[rk tkap dh tkos rFkk izkFkhZ@ 

f’kdk;rdŸkkZ@ifjoknh dks jkgr igqapk;s tkus ckcr~ ;Fkk% le; fu;ekuqlkj vko’;d dk;Zokgh 

vfoyEc dh tkos rkfd jkT; ljdkj }kjk ftl m}s’; dh iwfrZ gsrq bl lfefr dk xBu fd;k 

x;k gS mlesa lQyrk gkfly dh tkdj vketu esa jkT; ljdkj ds izfr vPNh Nfo mRiUu 

gks lds lkFk gh lUrks"k dh Hkkouk tkx̀r gks fd ljdkj vketu dh leL;k lek/kku ckcr 

laosnu’khy jgdj fu/kkZfjr le;kof/k esa jkgr igqapk jgh gSA bl m}s’; dks ǹf"Vxr j[krs gq, 

izkIr izdj.kksa esa lacaf/kr tkap vf/kdkfj;ksa dks le;&le; ij O;fDr’k%@nwjHkk"k ij lEidZ 

LFkkfir dj izdj.kksa ds laca/k esa dh tk jgh dk;Zokgh izxfr dh fjikVZ yh tkrh gS ,oa fu;fer 

:i ls muds }kjk lEikfnr fd;s tk jgs dk;ksZ dh eksfuVfjaax dh tkrh gSA 

 ftyk lrdZrk lfefr dh cSBd ds fy, ntZ fd;s x;s izdj.kksa rFkk mu ij dh xbZ 

dk;Zokgh izxfr dh lwpuk ftyk dk;kZy; ds uksfVl cksMZ ij vketu ds lwpukFkZ pLik 

dh tkrh gSA ftudk voyksdu dj os ftyk lrdZrk lfefr dh dk;Z iz.kkyh esa cjrh tk 

jgh fu"i{krk ,oa ikjnf’kZrk ds ckjs esa voxr gks jgs gSA ;fn fdlh izdj.k ij fu/kkZfjr 

vof/k esa dksbZ tkap fjiksVZ izkIr ugha gksrh ;k izdj.k dks xaHkhjrk ls ugha fy;k tkrk gS rks 

lacaf/kr vf/kdkjh ds fo:) fu;ekuqlkj vuq’kklukRed dk;Zokgh dh vuq’kalk dh tkdj 

lacaf/kr foHkkx ds mPpkf/kdkfj;ksa dks izdj.k dh oLrq fLFkfr ls voxr djk;k tkrk gS 

rkfd tu vHkko vfHk;ksx izdj.kks ds fuLrkj.k esa fdlh izdkj dh ykijokgh@dksrkgh 

Hkfo"; esa ugha cjrh tkosA 

 

 

 

 

 

 



5- o`gr~ Lrj ij fujh{k.k %& ftys esa pys jgs fofHkUu dk;ZØe rFkk jktdh; dk;Z ;Fkk% 

egkujsxk] feMs&Ms&ehy] vkaxuokM+h] fpfdRlky; ds cM+s iSekus ij ,d gh fnu esa fujh{k.k ds fy, 

dk;ZØe fu/kkZfjr fd;k tkdj lEiw.kZ ftys esa ,d fnu e s a ^^Single Day Mass inspection** 
djok;s x;s FksA izR;sd vf/kdkfj;ksa dks ,d :V fn;k x;k FkkA bl ij lHkh dk;ZØeksa@dk;kZy;ksa 

dk fujh{k.k fd;k tkdj fjiksVZ izkIr gqbZ gSA ftl ij izHkkoh eksusVfjax dh tk jgh gS ,oa uksfVl] 

pktZ 'khV] Li"Vhdj.k lEcfU/kr ls izkIr fd;s tkdj leh{kk dh tk jgh gSA fujh{k.kksa ds fy, ,d 

fujh{k.k iqfLrdk Niokdj miyC/k djok nh xbZ FkhA ftldh O;oLFkk vfrfjDr dk;ZØe leUo;d 

ujsxk }kjk dh tk pqdh gSA izR;sd vf/kdkjh dks ,d iqfLrdk miyC/k djok nh xbZ gSA ekfld 

jktLo vf/kdkfj;ksa dh cSBd esa bl ij fopkj&foe'kZ djuk izkjEHk dj fn;k gSA ftyk eq[;ky; 

ij vfr- eq[; dk;Zdkjh vf/kdkjh ¼ftyk ifj"kn½ ukxkSj }kjk fofHkUu foHkkxksa ds vf/kdkjh ftuds 

ikl okgu gS ds yxHkx 20 fujh{k.k ny xfBr djok;s tkdj ,d gh fnu esa ^^Mass 
inspection** djok;s tkdj ikbZ xbZ dfe;ksa ij lrr fuxjkuh j[kh tk jgh gSA mi[k.M 

vf/kdkfj;ksa@fodkl vf/kdkfj;ksa ls vis{kk dh xbZ dh fujh{k.k ny ds fy, ftu iapk;r lfefr;ksa 

esa mi[k.M vf/kdkjh dk dk;kZy; fLFkr gS] ogka ij mi[k.M vf/kdkjh rFkk tgka ij mi[k.M 

vf/kdkjh dk;kZy; ugha gS ogkWa ij fodkl vf/kdkjh vius {ks= esa nl&nl fujh{k.k ny xfBr 

djsxsa] ftlesa dk;ZØe vf/kdkjh] CykWd izkjfEHkd f'k{kk vf/kdkjh] iapk;r izlkj vf/kdkjh] lgk;d 

vfHk;Urk] CykWad eq[; fpfdRlk] LokLF; vf/kdkjh vkfn gksxsaA izR;sd fujh{k.k ny esa rhu lnL; 

j[k x;sA ftuesa ,d vf/kdkjh] ,d fyfid ,oa ,d okgu pkyd j[k x;sA bu fujh{k.k nyksa us 

vius :V esa iM+us okys ujsxk dk;Z] Ldwy] vkaxuckM+h dsUnz] jk'ku dh nqdku vkfn dk fujh{k.k dj 

vuqifLFkr dfeZdksa dh tkudkjh miyC/k djokbZA vuqifLFkr jgus okys o viuk dk;Z lgh izdkj ls 

lEiknu ugha djus okys deZpkfj;ksa rFkk vU; ikbZ xbZ vfu;ferrkvksa ds fy, lEcfU/kr ds fo:) 

vuq'kklukRed dk;Zokgh izLrkfor dh xbZA ftys esa o`gr~ fujh{k.k dk;Z esa iw.kZr;k% xksiuh;rk cjrh 

xbZA fujh{k.k djokus dh lwpuk lEcfU/kr mi[k.M vf/kdkjh@fodkl vf/kdkjh dks vfrfjDr eq[; 

dk;Zdkjh vf/kdkjh ¼ftyk ifj"kn½ ukxkSj }kjk fujh{k.k ls ,d fnu iwoZ nsj 'kke dks nh xbZA fQj 

mi[k.M vf/kdkfj;ksa@fodkl vf/kdkfj;ksa us fujh{k.k djus okyksa vf/kdkfj;ksa dks vxys fnu izkr% 

07-30 cts fu/kkZfjr LFkku ij vkus dh lwpuk nh ,oa :V pkVZ dh tkudkjh lEcfU/kr fujh{k.kdrkZ 

dks izkr% 07-45 cts nh xbZA mlds ckn lEcfU/kr mi[k.M vf/kdkfj;ksa@fodkl vf/kdkfj;ksa us 

fujh{k.k ny dh jokuxh i'pkr~ ^^ALL TEAMS SENT** dk ^^SMS** ftyk dyDVj ds eksckbZy 

uEcj 9001898001 ij iszf"kr fd;kA bl ^^Mass inspection** ls lEiw.kZ ftys esa ,d vPNk lans'k 

yksxksa dks feyk gS ,oa voS/kkfud <ax ls ikbZ xbZ dfe;ksa esa lq/kkj Hkh vk;k gSA 

  o`gn fujh{k.k ,oa vkdfLed fujh{k.kksa ij izHkkoh ekuhVfjax gsrq lacaf/kr vf/kdkjh dks 

uksfVl fHktokus ds i'pkr~ Lej.k&i= lek/kku 'kk[kk ls fHktok;s tkus gS rFkk lkIrkfgd :i ls 

bldh leh{kk Hkh izHkkjh vf/kdkjh dks voxr djkbZ tk jgh gSA   



6- vkdfLed fujh{k.k ¼Regular shudden Inspection½ %& ukxkSj ftys esa fLFkr fofHkUu jktdh; 

dk;kZy;ksa] ftys esa lapkfyr fofHkUu jktdh; dk;ZØeksa vkSj ;kstukvksa ds fu;fer vkSj O;kid fujh{k.k dh 

vko';drk gksus ls vkdfLed fujh{k.k dh :i js[kk rS;kj dj leLr ftyk Lrjh; vf/kdkjh] vfrfjDr 

ftyk dyDVj] mi[k.M vf/kdkjh] fodkl vf/kdkjh] mi eq[; fpfdRlk vf/kdkjh] lh-Mh-ih-vks-] dk;ZØe 

vf/kdkjh] leLr rglhynkjksa dks vkdfLed fujh{k.k ds fy, vf/kd`r fd;k tkdj bu leLr fujh{k.kdrkZ 

vf/kdkfj;ksa dks ekg ds vUr esa fujh{k.k iqfLrdk dks tek djkus ds funsZ'k tkjh fd;s x;sA bu fd;s x;s 

ekfld fujh{k.kksa dh leh{kk ftyk dyDVj Lo;a dj jgs gSA bl fooj.k esa dsoy mUgha fcUnqvksa dk lekos'k 

fd;k x;k gS tks egRowi.kZ gS rFkk fujh{k.k vf/kdkjh ftyk iz'kklu ds /;ku esa ykuk vko';d le>rk gksA 

izR;sd ekfld jktLo vf/kdkfj;ksa dh cSBd esa fd;s x;s fujh{k.k dh iqLrd izkIr dj mUgsa vkxkeh ekg ds 

fy, ubZ iqLrd dk forj.k fd;k tkrk gSA bl fujh{k.k iqfLrdk dks fujh{k.k vf/kdkjh ds okgu esa j[kus ds 

funsZ'k fn;s x;s gSa rFkk ftu vf/kdkfj;ksa ds ikl okgu ugha gS og /;ku j[ksaxs dh og tc Hkh nkSj ij tk,] 

vius lkFk fujh{k.k iqfLrdk dks vo'; ys tkosaA fujh{k.k ds nkSjku ftl laLFkk@dk;kZy; dk fujh{k.k fd;k 

mldk fu;fer dk;Z ckf/kr uk gks ,oa ;g leLr fujh{k.k dk;Z vius vki esa izsj.kknk;d] lq/kkjkRed] 

ldkjkRed ,oa izksRlkgu iznku djus okyk gksA bl fcUnq dk fujh{k.kdrkZ vf/kdkfj;ksa }kjk fo'ks"k /;ku j[kk 

tkosA blls voS/kkfud xfrfof/k;ksa ij izHkkoh :i ls lq/kkj Hkh lkeus vk jgk gSA 

  izR;sd iapk;r lfefr Lrj ij ,d leL;k lek/kku f'kfoj ,d ekg esa vk;ksftr fd;k 

tk,xkA ftlds izHkkjh mi[k.M vf/kdkjh gksxsa rFkk blesa ftyk dyDVj] vfrfjDr ftyk dyDVj] eq[; 

dk;Zdkjh vf/kdkjh] vfrfjDr eq[; dk;Zdkjh vf/kdkjh ;k ftyk dyDVj }kjk euksuhr vU; ftyk Lrjh; 

vf/kdkjh 'kkfey gksxsaA   
 

ftyk dyDVj] ukxkSj 
 

Øekad % le@10@                                                          fnukad % 22-02-2010 
izfrfyih fuEu dks lwpukFkZ ,oa ikyukFkZ lqfuf'pr djus gsrq& 

1. ftyk iqfyl v/kh{kd] ukxkSj 
2. v/kh{k.k vfHk;Urk] tu LokLF; vfHk;kaf=d foHkkx@v-fo-fo-,u-,y-@lk-fu-fo ukxkSj 
3. eq[; dk;Zdkjh vf/kdkjh] xzkeh.k fodkl izdks"B] ukxkSj@vfr-eq-dk;Z-vf/k- ftyk ifj"kn] ukxkSj 
4. vij ftyk dyDVj] ukxkSj@MhMokuk 
5. dks"kkf/kdkjh] ukxkSj 
6. ftyk f'k{kk vf/kdkjh@ek/;fed&izFke@f}rh;@izkjfEHkd] ukxkSj 
7. mi funs'kd] efgyk ,oa cky fodkl@d`f"k foLrkj@i'kq ikyu foHkkx] ukxkSj 
8. ifj;kstuk izc/kd] v-uq-tk- ukxkSj 
9. mi[k.M vf/kdkjh ¼leLr½------------------------------------- 
10. fodkl vf/kdkjh ¼leLr½ iapk;r lfefr------------------------------------------------ 
11. Jh pUnz'ks[kj] ftyk lekt dY;k.k vf/kdkjh] ukxkSj 
12. Jh Mh-ih- xqIrk] lgk;d vfHk;Urk] tynk; foHkkx] ukxkSj 
13. Jh gsrjke fo'uksbZ] uk;c rglhynkj] ukxkSj 
14. Jh lokbZnku] uk;c rglhynkj ¼v-v-½ 
15. Jh jkes'oj yky vksyk] uk;c rglhynkj] tk;y  ¼gky izfr fu;qDr tulquokbZ½ 
16. Jh ek/kkjke] lgk;d lnj dkuwuxks] dysDVªsV] ukxkSj 
17. dk;kZy; v/kh{kd] dysDVªsV] ukxkSj 
18. Jh NksVwflag] futh lgk;d] dysDVªsV] ukxkSj 
19. futh lgk;d vuqHkkx] dyDVj] ukxkSj 
20. Jh egkohj lksuh] ofj"B fyfid dysDVªsV] ukxkSj 
21. Jh jkepUnz pkS/kjh] dfu"B fyfid] dysDVªsV] ukxkSj 
22. Jh nkeksnj HkkVh] dfu"B fyfid gk-izfr- dysDVªsV] ukxkSj 
23. Jh lhrkjke yks<+k] lgk;d deZpkjh] dysDVªsV] ukxkSj 
24. lacaf/kr Jh ------------------------------------------------------------------------------------------------ 
 

izHkkjh vf/kdkjh ¼lek/kku½ 
                                                                        dysDVªsV] ukxkSj 



 

Annexure-1 
 

Sr. No. Name of Service Documentation/Requirements 
1. Attestation of Affidavit Identity Proof (Ration Card/Voter ID Card/Driving 

Licence/Identification from Sarpanch/Namberdar/MC) 
2. Attestation of Indemnity Bond Identity Proof (Ration Card/Voter ID Card/Driving 

Licence/Identification from Sarpanch/Namberdar/MC) 
3. Attestation of Surety Bond Identity Proof (Ration Card/Voter ID Card/Driving 

Licence/Identification from Sarpanch/Namberdar/MC) 
4. Applications regarding 

approval of Loud Speaker 
Simple Application From 

5. Caste Certificates Application Form (Available at Suwidha Center),Ration 
Card Copy,Voter Card/Voter I.D Copy, Affidavit 
(Attested at  Suwidha Center), Identification on  Book 
page by Sarpanch/ M.C 

6. Backward  class Certificates Application Form (Available at Suwidha Center), Ration 
Card Copy, Voter Card/Voter I.D Copy, Affidavit 
(Attested at Suwidha Center), Identification on Book page 
by Sarpanch/M.C. 

7. Residence Certificates Application Form (Available at Suwidha Center), Ration 
Card Copy, Voter Card/Voter I.D Copy, Affidavit 
(Attested at Suwidha Center), Identification on Book page 
by Sarpanch/M.C. 

8. O.B.C. Certificates Application Form (Available at Suwidha Center), Ration 
Card Copy, Voter Card/Voter I.D Copy, Affidavit 
(Attested at Suwidha Center), Identification on Book page 
by Sarpanch/M.C. 

9. S.C. Certificates Application Form (Available at Suwidha Center), Ration 
Card Copy, Voter Card/Voter I.D Copy, Affidavit 
(Attested at Suwidha Center), Identification on Book page 
by Sarpanch/M.C. 

10. Income Certificates Simple Application  
11. Character Verification Simple Application 
12. Registration of marriage Application Form, DOB Proof (Bride&Groom), Ration 

Card Copy/Fard/Voter I.D Card, Sarpanch/Namberdar 
(Bride&Groom), Marriage Card, Marriage Photo, 
Attested Copy of the above Documents.  

13. Duplicate Copy of Arm 
License 

Licence Lost (FIR, Application, Challan Form) Licence 
Damaged (Licence Original, Application, Challan Form) 

 
(With Fee and Delivery Schedule) 

Sr. 
No. 

Item Name Suwidha 
Fee 

Govt. Fee 

1. Registration of marriage 500/- Rs. 100/- +Rs. 20/- per copy 
2. Application regarding copies of Registered document 30/- Rs. 10/- per application 
3. Application regarding copies of Will  30/- Rs. 100/- per application 
4. Application regarding Sale dead  30/- Rs. 100/- per application 
5. Duplicate copy of Arm License 200/- Rs. 100/- 
 


