FTATTI T Pelaex, AFIR

HHID : FHEE /10 / fadid : 22.02.2010

T AFIR 3 S JMTE STWANT G 9 AARIRI & [FRTARUT 8 Sl FaRATy &)
TS 2 9 &G IR IR & HeRd & Sl § -
1. S gaTs (AT U1 31de) (TRI AHRI AT .S A, [elr aRyg, TRR)
2. B9 e/ WRHE $vs AN THR Tl Wi— 1077 (01582—240830)
3. GHIEM ThIsS (STdh 4 Ui RIerd)
4. fTel 19 3MTa IFIRT Ud b Affa

S ARI SARTT # OF IRARl & AR 99d S UfhaT JfueTS TS § 98 hEn
TR & —
1. 949 ga ( gfafed <1 IR )
3ITAST B SFRIAdATs # &Us quR 2q A forRad sgaRen &t 8 & oreh:
T MfABIRAT / HHaRAl 3 SH@T UTe™T TeuRdT | &R Bl Vel & T3 2 |

(24 hours Complaint Registration) Registration of Complaints -

o THYTAR & FEiRT ¥9Ha ¥ Yd Sl UAHR T 9 &, ST Ui U=l BT 09.30 Fol
A B Tof BRAT UG S fIaRoT FHReA1 IR HR fear e 2

o SIS W M dlel URANQdl HI oG |wEd (Complaintant to be treated
with respect) — SII— ‘M (M AT'— “TEIRI AT — CfhaE weiRar Ar— R
[T~ 3T fhar Sid e fhar ST ©

Facility for writing complaints & Providing Photo Snaps immediately-

o I YT Ury AFT BT B wRar 81 A7 UrRfAT—u= for@n 8 a1 98 gaag 9 yd
a1/ forgan forar 91d, g9 aRE @ IR @l TE T

o 39 TG UH gaum AT sN g AR uie Al @ dari off o @ 2| s
§RT N9, e, ferh uilRarfeal @& UrRfF—u= SHT  RI—81 A S, S9d
B / 3ST e Hx1a” Fvqol R S¥RgaTs | Ugel Yd d_al ol ol § |

o IfT YRAT U9 WX BIel MaeIdH 8 dl TRId, e UrF Afdadi & HIeT gri—areT
STEATs @ BART TR 24 H Wil SaR S YT UF R TT B B FaRedl
CARIER-S

Home Delivery -

o YT UF GOl B FHI JWCe ¥ HlSd Aaead YNNG DI ARJ H o AT U
FIIER BT STh Bl Idl, olvsalsd B T=R, Aldsd T=x, Nd T=R fe g &
for) Sa © a1fs 89 fSerax) | gfder 2 |

Voice Message System-

o URAE & Rrerrd Wit R & ST SIP SllbF TFR Ui R ford ST & qe
RIpd & MRIAUT g9arq SNl @ CollBF /AMRd TR W I96] I9dT &
PRIV & e H DRI < & Sl & b 3mues! Rierrd &1 FEargar. qEmeEm
PR & T & AT FRAAR g9 RO | FHE A d i T8l 8l 2 |

Information Leaflets-

o UM UG dIULUA. 3Mded YA & AT IR ST dTel Sxdrdolid Ud §191.ua. / U=+
T T G AT/ AL @ @RI dlbele & ARIE I uRartedl &l &1 Sl
2 |

Complaint Register & Token System-

o yRAIRAl & RIPRIT &I IR # Tl TR IT HAJAR DA Aol = IMa=
s ARM gR1 fhar S 2 ud gRanfedl § urd gfddesdi &1 g4 9sT BRI
I TIed TR AEfdd faMmT &7 sie o BIefRiE, Aol Were gRT fhar S 2




o I¥D UTAN] S© B8l SIdl & b 3MUBT = DRI 8 ol MY B 3N Sd IR 12
g9l AT 03 gol SAYaTg & (EIRT FHY WR JdeY T M |
Drinking Water-

o WS & HRITT R IS AfFTal &I YIoTad & a=e Ao FIfd w9 F @ Sl 2 |

Immediate Processing-

o UK Rrebrdl R FHgars & did, Hwid, fafy qor e woracr, qgiqd o1 A &
SR GRT AfBNT [S=1 FASTarl 8, &7 3 Sgdrs ¥ Jd AEeId wa W R
forar <imd |

o IYAEAl /URIGRI /RGBT U3l B URA B dldl & A ol BiCig, ol
HSludnstqN1@5w%ﬁﬁﬂﬂﬁﬂzﬁwa—wawwwwﬁwﬁ%§
AR PR YH TR I © IAT I8 HH 3ifaH gRardl dd sl w9 § Ferdm 2 |

Dedicated Vigilance officers-

o UK IIMIEA! WR GeH Sl Al BICRiE, ol Wehe gR1 Yo H & Sid a2 9.
H gRarEr | AT TGN ol SR IFDHT T Bl NTeAT Heraes & qHeT IURfd aRi
TADdT ARHINGT & FH& GAT S THRT BT FART Wb 8 Dbl Sd | g7
IRI AdHdT FHIRAT & B faure = yeR fear a1 g —

1. | 2 TR favAs, A9 dedicdeR, ANR oI e
2. |8l AERM Wb Hax B, Doldge, | TRl ol d TRUTfeTh, Feell
BIRIIES
3. | TBUG ST, STolerd favmT, AR Ugole, faed, Anfa o Hae
4. | Y TEIRGR, FHTST HodToT JMfTBRI, AR THST HeTor faumT, SfheT Jar
g =7 faWmT

Personalized counselling/Citizen friendly System-

o T AAHAT ISR 9 YT PTG DI UgdHy, URAT el o AfdaTd ®9 | =@l B
STH THRAT & B o Widdd ¥ (o7 JAe) JUraed Haid AfIeRT ¥ Aemd R
d PR ThTd TRAT & FAEN 7] OEER Srdarel -8 uRarel @& dHe
A B | 39 Faddl MAGIRAT §RT AT BT FHR qH<GddH, WREE U6 A8rdd
$ wU ¥ fhur Oam T oWHY w9 W ("Role of Vigilance Officer is Coordination,
Counselling and to help in Grievances Redressal.) 8 URdrdl &I 3, AEHR g
fdesadl 2 | ( He is friend philosopher and guide to Complaintant )

o 3R WM dlel YRAIfAl &1 Uldd d HATAR el BT B 31 AIdRM dAlgl, AT
HHANT RT fbar Sar 2 |

o & GITCIE AN, WED HHAN] STAGAalg & QR IR H IURIT I8dl & Yd Feidbdl
JABIRAT T d% Bl H FEiRa <ifel § gRaTeal &I AeT—e T ®U A IS &7
] BRAT B | T AT 99 TPR | B—

IR
BT, STeler™ S g faeAe
STt g faggd RISTE T
Jo5 B
A TR A HIRME, U0,
IS 6HedTol 9 3 YT ST Ud TRUTITdBT

o TGAATS ITET § HriRd At HHATRAT /SRR & U offE. Q1. HIS oW U § difs
Y URATSITT S8l W THSD BN |




o 3T H T IR SMYAg & Uward Yl AfS DIg uRardl (sl RO | < 4 Al &
SIS gRarg b gof dRd, Biel Hidl &= 9 “Computer Generated Forwarding Letter”
@ AT IS BT BRI STHgAATs SiFdl gRT 63T ST € |

o TFYATE & SRM R A AN srerar Yore @t SuReIfd uRardy & wrer 7 8| 39
T SAAHTTEHITOT 3feraT Yoie dig-g Fal 2 |

Citizen Charter -

o M ARGl Bl URE, HIeTMe Td IARGRI e gavell Foid 8 9 v <Ioivd
JAfer@l B Adhdl UTa HRAT, AARREGIV], Y S I gab, Arree, A= gAmo—u3,
RRETER) /agell, Il & fdare, gell o derg, Pe—ud, dai A F R0 Ua HR g
3T YHTIT—UF SR HRAT, Y HUaRol, A= Jaro—us i &R+ 8q aaa H geferd
G ARG FHR I3 H A= *R oR By M dret st 2g G9g—d™r &1 FiRor
fepar Tar & | o MgiRa FHImEfy # Sl T8 89 R Rrprgd R 2 WerH IMABRT Bl
R 1 fafafaa foar & @ife Rreraedl dea’l 9 dedia 9 deafea Remal v
THRIRN BT I2d R W 15 a9 # g el deAdex Sy § G UG 8d 7
feaa H T R G | $9 ARIRS U & A=A Mod YA DI 3Gl & YqE sl
JedRI / TENIIaR / Heldex WX IR STdldcsl, d1 i d doaw=l aa9g dmr FeiRa
CIRIEES

Helpdesks-

o TH ARR 24 ¥ IUAY BRI T A= URFAI-UF & ITAEl Hel | FA—1 B U
o T = @S- A U= B STMeRT SMavddhdl M TR BRI—81 Ul
PTS ST § difes IR BT 3R w0 I fhefl YR &Y W =81 87 ud a1 aoig
ST gRT AHSH U9 a¥el & Ugfd 9 AT Ucdel 9<1d 9T 8idl & |

Quality of infrastructure -

o YIS H UK U UDBRUl HI WA Ifq FEl H g 2 A IHT AR B
HIAT BT BRI & &1 Sl 8 AR Afe FIAaR 9] FHRT BT TR T™a Y
81 BT ® a1 39@! SR URara) Bl SIRY SellhI|  UAER §RT & Sl & |

Availability Informations Regarding District and District Administration & its Schems -

o AR el & AARIS & AN @ oY 2eU olsd WdT 8] [aRJd SR &I U Jus
RRTH ST B B, D &, fGF TR W BN D SIHGRT & = § 91> T 993
BT IR ST FRfT w5 § BT ST § | 39 ATl MR- FHER U RIS
@ folU dHe™ 999 W IUd™ BN ¥ SN @ 99—y Ark 5o @ fafa=
ATSTRIT B BN BT [HARD Yd HFYeR | SHIEA] DI Adbell bl FiaeT Iudel I
SRR

SMS facility -

o I B AT SIRY sMs U BIT B @ SADT RIBEId & wU H g0l B IABT AR
PHRATH GRATET BT sSMS TR &1 I fAorar f&ar Siem & @ 9% sMs Riebrdl &1 U
g IR AR fhar ST 2 |

Improvement in Physical Infrastructure -

o T Polder BRI H T 40 aul qIc YU 9+ H —Ydlg Bl BRI HRAIT T |
BRI SUANT TG AT BeileR IuA€l BT TA1| Green Zone in front of Office
Premises & 3R O & Ul & dRI AR Il s STHR I9 TR W I0F fhar
7 | Proper parking gfAem &1 <Jawell @ SR ANT<hl og aRMHa H BRIAN g ddl o
FERAT BT T8 TAT NI & G B U I FaReqT Wl RS ©I F DI TS |




(B) BACK OFFICE (SF_gdTs / W UhitS)

SGAATs Ud AR YIS H Y UrRiAT—U= / 3RITde / URAGA bl HFgex H
GGl PR, Ybhs Y@ UG YD YHR H W RUIS R B 5 wH TR 24 H

IR AehTdd YHTT | oI X & TS & |

24 E¢ N
NEERIRG) HEYCR— 1 HAYCI— 2 —
RIS B REICIEESIEEEDN TR / A we
/ EOC/ SININE . A
=T wer
o2 EEREZ [l 000000 o pr—s
SRE
I
BHT . 24 SEEIN
T
HRV AEn PHED DSWO
< SILING
DA DX
<KX
qired YU dls
RTSRE— AT 91, TR AT & g {3, @der) |eafd fUeR, g7 ders o
ARG <IRI— ggravel, feran, Jrarfast R AT, e e Arer
TARIIRTS T IT0T ST Udrs— A @vs aiged, [ &l &1 fafraadiaxor fie am
RIBR JIor1, et |1 ATorr, v, TR, $IERT e JIor], of Sra=il I/ @RISR,
U ST 3T ATor]
fafhear g w@Rey — g@ﬁ%ﬁéﬁ%cﬁaﬂ?maﬁﬁ HHAT S & BN, ST11 GReElT, dTfoTaT
|l AT AT
SII— S T AT, TR R T e 2 el
BN— I IRTEET R, ged Rierg Ao, SMSA™ AT, Ut Jror ], fHaM Siiad BTl
AT ot
Accordingly Annexure-1 Documentation/Requirements available in room no. 24 alsc.

Time bound movement of files
e I WEAR UG AMI, aR< fafie gRT doRar 9 S 9 u=m@edl oEq &1 i
T ST 8 Ud 9 ISR & W & HURU SHa gRT fhar Sar ¥ )M
ARG BT NS H STHT HRIF BT BrIde] AHIdg T I BT Sl © |
Registration and updation
o URTICAT W U Rrerydi &1 Wil ®ifta s WdRM Ud IHa=s §RT HRATd
Sfreameiie st qMieR 918 @ (FFger W HHEE GifeddR’) < Sl 2 difd #f
THIER 9IS ERT S &of X el o Gefed of < o <rar 8 (afe aRardy =rgan
) I S1d ¥ Sl A srfderawy & @l gARea &1 o 2|
Receipt of Complaints
e 39 ol glar Rreprad @ “Computer Generated Forwarding Letter’ TR g&ieR S
Bcfig, Mol 98™d gRT 6y S g1 1 “Forwarding Letter” & BXERl & <
S “Software” W AR Sfde dxar fear w2 f — emudl uRdeAr/
e / Rrerad o S, HHiw............. B TR T PR ol JAfTBNI.........
............. BT AT AT 8| AT Uss a9 I HRidre! A8 8 ol W TR 1077 /
(01582—244530) TR YIS, TR aidx WA RUC & IR H IHGN U B FAdhd

gl




oﬁﬂgﬁﬂﬁmﬂﬁwﬁﬁgﬂzwwmmwm%‘lsw\ﬂqlqeﬂw

STeRI T |

e “Computer Generated Forwarding Letter” T 3 dlgc—eq] MeiRa faam am & |

o TGAATS BT H UH AMIRTT <ive dsd B &I el & AT 8 A9 Aldsal al
eI HRals T g | fad Rerya o1 fFare o et g1 fear omar g s
X qferd far <7 9 |

o My Rrepraddal @1 RIerd o 77 I9U—9= ol BT S & Rl &1 T8 ©
dIfh JIHROT KUY F DY S aTell Reradl § HH 1T D |

Weekly Review meeting

H g gRarel & Arcified IHe GHaR Bl Uid: 10.00 89 STl doldge
cmeuoiu?ﬁ«leaﬁﬁH@lﬁw@ﬁiﬁWWW@mﬁﬁﬁﬁTWW
& AT B S g | AHAR Pl B dTell SRgAATS 96® H G STl WRIF S7aRI
SURT Y84 & TAT I 704 IMefReT JAHIRAT gRT T & Fwfa o T gRkarel &
fIIROT B BRI S GAT BT BIcl—T TR ol |
LED Display System &I &Ja=ell —

PR
|_| E:> [ [ [ [
R e e ) 10

Py 23438

Token Machine

pieog Aejdsiqg

ﬂ

o I O HI FiAT Bl & H & gd SGals o Uad HATTAR Tl TR Bl
fSCal IR 93 ANTIH! BT Display Board H Ig SIMHNI U] H_Ig oIl & b g9
THY e T/R &7 SgAaTs o 2 |

o T TG Ig YU [y T %8 2 b Rrbradedi 1ol Rierad & dweg § e
TR R UPh IR &1 (U AT T B A4 1 GIRT M o1 Reafy & Uar
Tl B, IW MRed g9aEf ¥ €1 Sae &A1 Sd | J2n 996 %I, A srrar uidy
TR g Rremad o3 @ wifd 3 99g & fogar ford 9 2 |

e Ud H Tul R & Wy # Ife yRqrel gaRT g o QR RIebrad 9raq ured
ST Pl gATH] I FASISY PR A ® PHR¥ars! & SIbI Il Sl & d
URETET 3ol Tl & oIy STl |Hs! ol fTell deldex #eled ¥ Yd UAlQ & aref
qrar HT &1 S © 6 39T Bl MR |awiE gdid T8l 7 |

o #E H U dR YIRI AJ¥PRI @Ifag e Sen ukve, AMR) gRT S g-ars S
BT R0 3aeged wY A fhAr Sl & 39 R H IR (¥ guR sg aa fobar

ST gEREd & |




Decentralisation of Public Grievances Redressal System

Fixed timing for Public hearing at SDO Level

o ARIR f37el &I Aol uRRfRT T <d 8¢ v fhar war & b gRarfedl &
Tl Poldery BT | 9 T IS 30D oIy I8 SWRIUS HIATdl U, SYEUS
JfARIRAT gRT S gaTs &1 9 A¥ed ax far g1 59 e ¥ W
IUEUE ARHTRAT GRT UHR0N B GAATS D SMHR FARAROT o Sam 2|

Weekly Review of PG Redressal by SDO
o IUWTE WR ATBIRAT gRT T Boldie ATl Bl Hifd SUETS R MfHIRAT

P ATARD AHET 96 YAd AHAR I Pl ol g do7 98 faf= fauria
JAEBIRTT GRT AQM2D ®U H (B T STRGAATS UBRON & AR BT FHer dl
ST 2 |

Public hearing by District Level Officers

o I el W ATHIRAT & oIy I8 SRSl § Sg-ars & q7g [iRed &R
foar a7 8 91 S wel & 918} uiRd a9 &1 9re oY ofrar feum w7

Field Functionaries Staying of their Offices from 9.30 to 11.30

e Bice H HRIRT HIHG Y UCANI, UM Add, Y Uhdeld, UTATH, SILUATH. TS
a1 =R fbar ar 2 b a8 ufafdd 09.30 TUA. ¥ 11.30 QA T 8% I H 370
AT R IEH MO & Bl I IR B UG Bleg § GMI B R 304

BRI © e} ReId Go USe WR S BT F9Y, I 3ifdhd &b & TR HRATl
gHfaa & |
o A BTl ® MR fhar war g & s e wics wiiddl o dob
12.00 IIRTE & d1§ IMANTT &N dlfdh Wies HIHG! & UId: 09.30 H 11.30 TUA. W
319 Rt JuRefa # e er 9 =81




2. TS / IRIHY Bvg —

et 5 3m ST & fafa= fawmn @ d&foa ufafes ura 89 arell Rieradl vd a el @
TR FPRIAROT & ol fSTelT defaey, Bialeld & AT TR 23 H WRME Ud FERIdl & &l
RITIT $T TS & |

S % & Y TRR 1077 (ST WI) B | I8 Tl IR & 24 €99C BRI BT | &g
& T TR W YARI IATHRT AfARF el Berdex (U2ma+) 29 | e draied & R4
THR 01582—240877 AT YHRI, BRI 3felied, [Tl defdex dRIad g6, e I W)

01582—240830 Ud 1077 © Td JAT: TRIF 24 T H T JHLI P HRIAE! B Sl © |

Dl N AT AT TR 1077 S & STA W & W SO RBRd o dxar dAham 2
TS del ¥ IOREY TR © FoTHH T Rl To [y S © doI X9 R &1 Raraa
@ AR @ gfe &) S 2 |

Y & Rl & GHaR $I [TRTaR 986 d FHIeT & ST § 1§96 SU TR Brafed
Jefleres 2| AR AId UHRON Bl [IWETaR Gl IR HIR B d8d | Ugd B © |
JMTFHINAT & BRI BT HATH Ih! U, FRATRT T2T ARId YHRON D FEIT & MR TR
foam AT 2 |

T SrITed H T IR b UT fHar T & | o aRarfeal o gfaer & forg sy gy
B I AR T 2| 399 U foifde @ fgfad ax @ 1 g 9 uRarfedl @ »id w=A

YT 6T 2 |

e el g W IERd el T JUT il TR AREIRAT & Selhi Ud Hided
TR JUAT il | 39D 3farar fagyd faaRor e ud S w@reey I / At i
T & Bfrss /T8 /ARt srfagerell @ S=TeR deell ¥ ITHeR 39 IR ows H
W AT UL V& |

Tl @ FRd TRUGBs | W Fhs AT 7 I 9%ls FRIADI & Adgd T&R g
JEaR &AMIBR B SHDHRI H IuSTe el difs RIprad & Ui 84 U= Fw-ad | dren
D AT ST | |

MY dvx /Sgads B H Uh agd Aol HHaRl Iuae warn faar 1 2| S &
gRarfeal @ A IRAT § qAT I AR BRI dH JMATIHATTAR b Sl & | 3
ST B TR PieR 3.3 T 17 2 | s Rieraasdl 9 Rerd & MR @ gie
DI ST D |

24 ©¢ HERIAT U WRIE B / =01 o
ST . 23
] e
aferer 7 A
2 I p—T <9 e

w10




"Field Vigilance Team"

o TR Rprdl @ 9a & forv 9" @Ra @rdarer muferd € “Field Vigilance
Team" 7fed & T3 2| 6 TN AGNT =t FaAEIE Souidd, T4 TEHIAGR
(31.3) Td it IHTGR oA 3fiell, Ad TEAIAGR, Shd © | 399 T &l Rl
@ T A WA 7| Wies fAfers €W & forg I drEAl @ aRer JifaRad
HRIHH FAGID A, & BHRIBRI ANHR gRT FAfT 1d g ®U ¥ &Ral
T$ 2| I8 SNl died WY WY ¥ doidec ¥ s SR & forU YEd 1 W
BT/ BIHABI & FURART Ud fJemery, UdTd, ISl HRATAdl &I 3MHRHAD
Sd g ASA a8 24 <] defdel HCd H Ws W U9 Rrera o 8 8l
"Ready to Move to Complaint Place" @ Reifdr # 87| 39 T Y9N SrfSrmiRa
DI AT BRAT & AT W IASTHIY BT JAT: STabid [Ienerd, UM v=amrid, gedR
TR, WReY $vg, INTATS!, BY Rdefdh b, IfAd ¥ &I g, Uy by
TAT INTHI BRIBH o Ae—s—Hd, HeT TRl IR ™I SRR TROST
AT 3RS & R0 & fory @1 e a7 2| I8 <Ml SIEeRT 3 areg #
fteror ufcrded @d © vd are feqor, fRieror ufddes SERE et § S R
g TR W & JAMal B RNl Hordes, B AATTHHY JaTd HIH JAIfad
BHRIAIET daq AT wY F Fal B Qe U dX31 Ud 39 Bg bl B 3
BT BRI FHE YIS A AR BT 2 |




3. WHRME Y@ (PGV) (Public Grievances Vigilance) — el deidex draferd
P urr: A= S ufaffer, rfSeiRal va moar | RISIHT 3Hd o Famsll |
Hefra e ud, Riercd vd gRIEAN U il 8 IR 39 U< RIdbrial &l qHme
& forg afa fmT &1 IR @1 JEfd Wi FeiRd &_a AS ST & 981 4 34
AR & AR / RO G YRk Afe Iras]a 3 R A & YIe] gl
BT & O O Raft # v R Srar @1 gRIgAg gl ¥ a8 SO TR TR @l
Bfa W gfia gt 2 |

S IR & WG I 2 U GHRITE YDISS T o 6T T 7 aifd
39 YHR P gRAGARN & U 89 Ud S9¢ dRdfdd RO db o Refad w
=R iR g9l PR @1 ST 9@ 3R $9 ISR g9 o FHRIBH & HARTE g
FRTHRT # @Raar GiHerd &1 ST 9 | 39 8 9 Yo § = gfshar g
ST RET § —

FAEE UHIS H URIG UTa 8 R IHDI U Golidd HHd Qa1 SIal &
IR I TF—IdER § 39 oI b BT b fhaT SIar & | 39 Uoiigd HHTd &
A YRS U3 G 9T Dl e HRAET B BrRdel Ruc 9o+ gq UiRd
far Siar 21 9 Uner ud # B G uRde & AR gq onmavdd sm@fy &
HATI B BT U (1Y YR B O DI ORI 2 Sl Sad YRIGHAT & HaikyT ua d
&1 3ifdhd B 21 TR &o1 81 @ 10 T 918 # ¥Ro1 45 U9 o™ ffer & 30 f&q &
3R Sirg gfded urd & @ g A fFuiRa @ g8 2 fFuiRa ofyr 76 g
UTd el B UR HafSd AER Bl HRO ARl Aified SRy fhar oA € ud Saa
e & S 1 Il 999 W UYaR U T8l BT 2 a1 Hefdd siiey & fawg
IRMTHATHEG BRI IId AT | UR™ & &1 Il 8| 59 9@l &I A1 g9
BRI 3Mfd. §=7 FRIGN AfTGRT (el gRYS) AWK ST 917 737 2 |




4. 316 &9 3T SIMANT Ud |dddr AT — o emed & T Ao
2q el TR FashdT AfRfd &1 767 50 AR & Blfd T JRmatie GuR
9T (u—3) ISR SR & 377eel fasid 20.10.1983 & dd fhar AT fSga]
A% fhaTaf T T o 59 WRBR & Qe FEengar & o W& 2 |
et Fa@mar AR gRT Ntel § fafi=t {39l & SefEa udeon o T¥Rar | foran
ST | U Yol H ST ifdeRal o Fola far T g ueRer | HeRd
Ul Bl U gAdls Bl SfaER QAT SR, S W OHIdl/Hifde PR /qemE
3aeIh B I Fol b gRI fhAT g Hib IR IURIT 3G | YRUl & Gag ¥
TIE MG ol RIbRIT /G & FHRE didq YRl ST dl g dor i /
ReprIcer / uRaraT Bl Ted Ugar) S diaq JAT. T FRAGER AawId hRIds!
3ffderg &1 ST M 5T TRBR §RT T 35 Bl g 2 59 AFART BT T84 faar
TN § SHH AHeAdT BRI B STTaR MG H I5g IRAR & Ul 3S! Bfd I
B Fd TR & G B G SR 8 b WRGR SO D T FARE  drad
HaeTdiel e FeiRa wHamEafy # =d ugdr W81 B 39 S5ed @I ST &d §u
U UhRO H HERd S IReRAT Bl FHI—HH R AL /N R XD
RUT B AU & Hae § Bl ST I8 BRI WA D Rure ol Sl 8 vd Fafd
WU Y D gRT FAIRT B ST I8 ST Bl AR & SR 2 |
ST Fddhdr GAfd &1 986 & U a6 fbd T YHR0l dqr 9 W Bl T
DRIATE] WA b GaaT el SRiad & AMcH e WX IAFS & garef ]
B S 7 | RTHT 3aatih d) d R Aadd GAfd & BRI Yomell § a_adl o
2! fwgerar vd uRERIAT & IR # S/ d B w71 AR fH yewer R eiia
ey # @Ig Sfra RUIc ured &l il AT GHROT Bl THRAT | o1 foran Sirar g
HIa T & STnaeIRal Bl UdeRor & a&] Rfd | S/@ard w_rr Sdm &
drfe S 39T SIART Upvon & AR § fhedl YR @ TuRdrd / diare
vfasg § &1 axell S |




5 g8 WR W FRET — 5o § 9o ® A= oded g woew arf e
T, FS—<—HIe, fHarel, ffecied @ a8 M R t& & fiF § e & forg
FHrigd FiRd fhar Srer w9t 5l % e fa9 9 “Single Day Mass inspection”
PRI T I | A BRI BT Th we a1 A7 o7 | 39 R I BrdbA / Bt
o1 e far SR Ruie ured g8 21 o W gardl AeRr &1 o %81 8 U Ay,
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Annexure-1

Sr. No. Name of Service Documentation/Requirements

1. Attestation of Affidavit Identity Proof (Ration Card/Voter ID Card/Driving
Licence/ldentification from Sarpanch/Namberdar/MC)

2. Attestation of Indemnity Bond | Identity Proof (Ration Card/Voter ID Card/Driving
Licence/ldentification from Sarpanch/Namberdar/MC)

3. Attestation of Surety Bond Identity Proof (Ration Card/Voter ID Card/Driving
Licence/ldentification from Sarpanch/Namberdar/MC)

4. Applications regarding Simple Application From

approval of Loud Speaker

5. Caste Certificates Application Form (Available at Suwidha Center),Ration
Card Copy,Voter Card/Voter 1.D Copy, Affidavit
(Attested at Suwidha Center), ldentification on Book
page by Sarpanch/ M.C

6. Backward class Certificates | Application Form (Available at Suwidha Center), Ration
Card Copy, Voter Card/Voter 1.D Copy, Affidavit
(Attested at Suwidha Center), Identification on Book page
by Sarpanch/M.C.

7. Residence Certificates Application Form (Available at Suwidha Center), Ration
Card Copy, Voter Card/Voter 1.D Copy, Affidavit
(Attested at Suwidha Center), Identification on Book page
by Sarpanch/M.C.

8. 0.B.C. Certificates Application Form (Available at Suwidha Center), Ration
Card Copy, Voter Card/Voter I.D Copy, Affidavit
(Attested at Suwidha Center), Identification on Book page
by Sarpanch/M.C.

9. S.C. Certificates Application Form (Available at Suwidha Center), Ration
Card Copy, Voter Card/Voter I.D Copy, Affidavit
(Attested at Suwidha Center), Identification on Book page
by Sarpanch/M.C.

10. Income Certificates Simple Application

11, Character Verification Simple Application

12. Registration of marriage Application Form, DOB Proof (Bride&Groom), Ration
Card Copy/Fard/Voter I.D Card, Sarpanch/Namberdar
(Bride&Groom), Marriage Card, Marriage Photo,
Attested Copy of the above Documents.

13. Duplicate Copy of Arm Licence Lost (FIR, Application, Challan Form) Licence

License Damaged (Licence Original, Application, Challan Form)
(With Fee and Delivery Schedule)

Sr. Item Name Suwidha Govt. Fee

No. Fee

1. | Registration of marriage 500/- Rs. 100/- +Rs. 20/- per copy

2. | Application regarding copies of Registered document | 30/- Rs. 10/- per application

3. | Application regarding copies of Will 30/- Rs. 100/- per application

4. | Application regarding Sale dead 30/- Rs. 100/- per application

5. | Duplicate copy of Arm License 200/- Rs. 100/-




